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Carers Week
Carers are continuing to face new challenges as a result of COVID-19 and many people
are taking on more caring responsibilities for their relatives and friends who need support.
The theme of this year’s Carers Week is “Make Caring Visible and Valued”. Carers need
to be recognised for all that they do, respected for the difficulties they overcome, and
provided with information, support and understanding.
We can’t believe that this will be our 2nd Carers Week without being able to welcome you
into the office for cupcakes and a chat. We understand the last 14 months have been
difficult and really appreciate how invaluable each and every one of you are.
At the time of going to print the government roadmap for lifting restrictions seems to be
going to plan so we are cautiously optimistic that we may be able to arrange some face
to face activities later this year! We have missed seeing you all in person.
Going forward we will likely offer a mixed approach of face to face and online events.
Our online relaxation sessions have proved very popular and they also make it possible
for carers that cannot leave the house to attend a session in person. More of these have
been arranged, see Page 2 for dates.
Keep an eye on our website and social media pages over the coming weeks for news
and updates as things start to return to normal. Remember, our phones are answered 5
days per week so get in touch if you need any support.

CARERS APPRECIATION KITS
We are in awe of the fantastic work that you do! 2020 was a
very difficult year for everyone, but even more so for carers.
To show you how much we appreciate everything you do
we have included a small gift with your newsletter.

Huge thanks to Holmen Iggesund and Ian Hogg
who funded the kits.

GOLDEN TICKET
As an extra special treat for Carers Week we are giving
away some gifts, all of which have been kindly donated by
people who believe that Carers are worth their weight in
gold.
We have randomly attached a golden ticket to 20
newsletters. Make sure to check to see if you are one of the
lucky winners!
If you are, call the office with your ticket number as each
golden ticket corresponds to a lovely treat which will be
delivered during Carers Week.

Just one of our golden ticket treats
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Spring into Learning

Relaxation Dates

Cumbria Community Learning & Skills has a fantastic range of
online courses available, from rag rugging to hill skills, many of
which can be accessed FREE!

All sessions will start at 3pm and last
approximately one hour. As previously, the
sessions will be held using Zoom so you will
need to have access to this.

Below is just a small selection of what’s coming up over the
next couple of months.

• Tuesday 22nd June
• Tuesday 6th July

• A Mindfulness Based Approach to Sleeping,
Wednesday 26th May, £8.00 (£4.00 concession)
• Zoom for Beginners,
Tuesday 8th June, Free
• Getting the Most out of Your Library Membership,
Tuesday 8th June, Free
• Building Confidence,
Monday 14th June, Free
• Microsoft Office for Beginners,
Wednesday 16th June, Free
• Getting Started with the Internet,
Thursday 17th June, Free
• Summer Flowers Watercolour Painting for Wellness,
Thursday 24th June, Free
• Writing a CV,
Monday 19th July, Free

• Tuesday 20th July
• Tuesday 17th August
• Tuesday 7th September
Call 01900 821976 for more information or
to book your place.

In addition to the online learning, a number of courses are
now available face-to-face. All classrooms and venues are
‘COVID Secure’, and all staff and learners will be provided with
Lateral Flow Devices to test themselves before heading to the
classroom.
For a full list of courses available visit
adultlearning.cumbria.gov.uk or call
01900 706023 (Allerdale) / 01946 506416 (Copeland)

DEMENTIA ACTION WEEK
17th to the 23rd May was Dementia Action week. This is
a national event led by Alzheimer’s Society that sees the
public coming together to take action to improve the
lives of people affected by dementia.

Tell your story

The course consists of four 1-hour sessions, starting on
Thursday 17th June 2021 between 1.30 – 2.30 pm, and
continuing on the following three Thursdays at the same
time.
The course will help you connect more effectively to the
person you support, leading to an improved quality of
life for you both.
Content includes:

The Copeland Dementia Working Group will be
continuing their awareness campaign after dementia
action week. They are looking for carers who would be
willing to share their experience of caring for someone
with dementia.

•

What is dementia?

•

Connecting to the feelings of the person with
dementia

•

Communicating effectively & building trust

If you would be happy to talk to them please contact
Susan Hogg on 01900 821976. Stories will be shared
online on social media.

•

The importance of comfort, how to detect pain and
how dementia can affect vision.

•

Dealing with challenging behaviour

FREE course for dementia carers

•

Distraction methods

•

Meaningful occupation and the importance of
reminiscence and music

Dignity in Dementia works with families, health and
social care staff and community groups in Cumbria
and Lancashire to help them respond confidently
and positively to people with dementia in a way that
maintains and enhances their dignity.

To book a place or find out more information email:
diane@dignityindementia.org or ring Diane on
07771 682378.

They are offering a FREE Zoom Course for family carers
who are supporting someone with dementia.

Don’t forget you can keep up to date with all our activities and events at
www.westcumbriacarers.co.uk

NORMAL SERVICES RESUMING
LPA Re-opens Office Doors
Janet and David are pleased to welcome you back for
office visits to make or plan Lasting Powers of Attorney.
Appointments are strictly limited to keep you safe. Only
one visit per day and we will be sanitising before and after,
wearing masks and with a screen and ventilation to protect
you.
We look forward to seeing you.

Age UK
Age UK West Cumbria are restarting some face-to-face
services with Covid-19 safety measures in place.
Free Hearing Aid Clinic appointments are available, strictly
by prior booking only. This service includes:
• Hearing aids checked and cleaned at each visit
• Hearing aids re-tubed and simple repairs carried out as
necessary
• Batteries provided
• Advice and support on hearing aid use and care
• Advice on specialist equipment to assist hearing and
improve communication, e.g. amplified telephones and
TV loop systems

Telephone 07519 670 577 or 01900 844670 to book.
Nail cutting appointments resumed in April with regular
sessions running in Workington, Whitehaven, Egremont,
Cleator Moor, Maryport and Cockermouth.
These sessions are chargeable at a flat rate of £20, unless
issued by prescription from your GP or local podiatry team.
Again appointments are strictly by prior booking, call Fiona
on 01900 844670 or email info@ageukwestcumbria.org.uk
to book.

Volunteer Service Update
It’s Volunteers week 1-7th June – we are missing our
volunteers (old and new). Our volunteer trustees are still
meeting virtually and continue to support us which we
are very grateful for.
Due to the restrictions we are currently only able to offer
Volunteer Counselling and the Call a Carer service. To
find out more please contact the office.
We are looking forward to restarting all of our volunteer
services as soon as it safe to do so, fingers crossed for
later in the year.

Arthritis Action
Arthritis Action is a UK Charity
which offers hands-on,
practical help to combat the
pain of arthritis through selfmanagement and lifestyle
advice.
To support people living with
arthritis, they run online Arthritis
Action Groups, evening groups
and coffee mornings.
We know that all the changes in
people’s lives this past year have
made managing arthritis more
challenging, and these groups
are great place for people to
meet others with the condition
and share experiences. They also
offer a wide range of resources
to support self-management,
both online and printed.
If you would like to access any
of these services, contact local
area co-ordinator Ruth Smith at
Ruth@Arthritisaction.org.uk or
07702 813737.

Don’t forget you can keep up to date with all our activities and events at
www.westcumbriacarers.co.uk

GRAND DRAW
We’d like to say a huge thank you to
everyone who bought and sold raffle tickets
for our 2020 Grand Draw. We raised an
incredible £954!
There were some fantastic prizes up for
grabs, here are a couple of the delighted
winners.

CarerSmart
CarerSmart is the Carers Trust discount club for
unpaid carers, people with care needs and staff
and volunteers across the Carers Trust network.
By joining CarerSmart you can make savings on
your shopping from big brand retailers such as M&S,
Clarks, New Look, Argos and more!
Joining is easy and free, once you’re a member, you
can benefit from a wide range of offers including:
•

Cash back on shopping from numerous high
street retailers.

•

Best rates from energy providers.

•

Reductions on insurance renewals.

•

Discounts on holidays and travel arrangements.

•

Reduced price lifestyle activities.

•

Free legal advice services.

To register visit www.carersmart.org/Account/Register
For more information contact Carers Trust on 0300 772 9600.

Are you feeling lucky?
Did you know that there is a way to help support West Cumbria Carers while also
being in with a chance of winning up to £25,000?
We are part of Unity Lottery, which help’s more than 250 charities raise money
across the country and pays out thousands of pounds in prizes every week.
People who play the lottery pay £1 every week to receive a unique six digit
number, with 50p of that going towards West Cumbria Carers.
A lottery draw takes place every week with prizes from £5 to £25,000 up for grabs.
If you would like to sign up please visit the Unity Lottery website at
www.unitylottery.co.uk/causes/west-cumbria-carers/ or call 0370 050 9240

Four easy ways
to contact us:
1. By Phone:
01900 821976
2. By Email:
general@westcumbriacarers.co.uk
3. On Social Media:
Facebook, Instagram,
Twitter or LinkedIn
4. By Letter:
West Cumbria Carers
Suite 7F ,
Lakeland Business Park,
Lamplugh Road,
Cockermouth, CA13 0QT
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Disclaimer:
The information contained in this
newsletter is printed in good faith.
Whilst every care is taken to ensure
that it is correct, West Cumbria Carers
cannot accept liability for any omissions
or inaccuracies and does not take
responsibility for the quality of any
services or products mentioned.

We are a local carers organisation providing support to
people in Allerdale and Copeland who are caring for a
family member, friend or neighbour. We support carers
of all ages from the age of five with no upper age limit.

To include any articles in the newsletter please send
by email to: general@westcumbriacarers.co.uk
or by post to: West Cumbria Carers, Suite 7F Lakeland
Business Park, Lamplugh Road, Cockermouth CA13 0QT
Charity No. 1119369 Reg in England No. 6123034

Safeguarding
West Cumbria Carers is committed to safeguarding and promoting the welfare of vulnerable
adults and children and expects staff and volunteers to share this commitment.
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