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Team Talk
A Message from Andrea, Adult Carers Team Manager
We hope you are staying safe and keeping well in these continuing uncertain times. As carers you are doing
a fantastic job and we understand the pressures you have faced over the past months. The roll out of the
vaccine programme will hopefully mean that some normality is on the horizon for everyone.
We are missing you all having not seen any of you face to face in almost a year! Usually our first newsletter of
the year would be planning our spring trip which unfortunately we can’t do at the moment.
The Adult Team have been very busy supporting carers via phone or any other means of technology
available. We may not be able to visit you in your homes at present however we are still here so don’t
hesitate to get in touch with us if you require support, or just a ‘change of craic’!
On that note…

SPRING SESSIONS
Following on from the success of our virtual ‘Christmas Cuppa’ we have arranged
more online get-togethers.
There are 2 options, depending on your preference, but do feel free to join us at all 4 sessions!

CUPPA AND A CHAT

GUIDED RELAXATION

We’d love you to join us for a cuppa and a chat,
obviously it will be BYOC “bring your own cuppa”

Join us for a guided relaxation session with Maria
from Stressless Therapies (make sure you wear your
comfy clothes and have a nice warm blanket or
throw handy).

Tuesday 13th April – 11am to 12noon
Thursday 3rd June – 11am – 12noon

Thursday 18th March – 2pm to 3pm
Friday 14th May – 2pm to 3pm
The sessions will be held using Zoom so you will
need to have access to this on a device such as
a phone, laptop or tablet.
Contact the office on 01900 821 976 for more
information or to book your place.
Don’t forget that we will need your email address
or mobile number to send you the Zoom meeting
invitation.
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CRAFTY CARERS
It seems the ‘lockdown restrictions’ has brought out
everyone’s creative side with an increase in crafts and
baking!
Our Young Carers have been getting crafty and you
can check out some of what they have been up to on
our ‘YouTube’ channel. If you’re feeling creative, why
not show off your own amazing origami skills and try to
replicate the paper dog!
We’d love to see pictures of all your lockdown makes
and bakes.
If you’ve dug out your apron & rolling pin it would
be great if you could send us some of your favourite
recipes - sweet or savoury, we’re really not fussy! We will
look at putting them together as a feature for our next
newsletter.

COVID-19 Vaccine
We are receiving many enquiries from carers about the Coronavirus Vaccine.
At the moment we are
working with our national
and local partners including
the NHS and Cumbria
County Council to ensure
that we have the most up
to date information when it
becomes available.
We are aware that there is
still further official guidance
to be released on this
process, which we are
constantly checking. We will
share any updates on our
website and social media
accounts when we have it.

Have We Called?
We are still trying to get in touch with you all to check in and to try to help you to
join in with our new ‘virtual’ services/activities.
If we have not spoken to you already you can contact us via email, telephone or
social media to let us know if you can access any of these virtual access apps:
Zoom – Skype – WhatsApp - Facebook Messenger - Any other app

Don’t forget you can keep up to date with all our activities and events at
www.westcumbriacarers.co.uk

LOVE LEARNING?
Cumbria Community Learning and Skills are
offering carers the opportunity to access a
range of health and wellbeing courses for up to
20 hours FREE!
The courses available aim to:
• Improve confidence and social interaction
• Support and improve wellbeing and help 		
individuals feel better able to cope with 		
everyday life
• Reduce stress and anxiety levels
• Improve fitness and mobility
Each individual will be able to enrol in classes
up to the value of £105 or up to 20 hours of
learning. This could be just one course or
multiple shorter ones.
Once you have been referred to the scheme a member of the Community Learning and Skills team
will contact you and offer advice on the choice of courses available and discuss options.
Courses will be delivered by tutors via Zoom. If you are unfamiliar with Zoom they also run free
workshops to help you feel confident and gain the skills needed to learn online.
If you would be interested in taking up this fantastic offer, contact us and we will refer you to the
Community Learning and Skills team.

Change your Home from Cold to Cosy
Cold to Cosy Homes Cumbria offers free energy-saving advice and equipment, along
with referrals for a range of other support, to help you make your home warmer and more
comfortable. The service is available across Cumbria, and has already helped hundreds
of households to save money on heating bills and do their bit for the planet by using less
energy.
It is free for people who meet one of the eligibility criteria. These include being in receipt of
certain benefits, including Carers Allowance, and a range of health conditions.
What do you get?
A free advice phone call from a qualified assessor, to find out more about your home and
the services you could benefit from. These might include:
• Energy-efficient equipment such as LED bulbs, sent to
you in the post
• Professionally installed draughtproofing
• Advice and help with your energy bills and switching
energy tariff
• Being referred to other support and advice agencies
or for other grants
For more information, visit www.cosyhomes.org.uk or call 01768 216500.

Don’t forget you can keep up to date with all our activities and events at
www.westcumbriacarers.co.uk

GIVE YOURSELF A BREAK
For the price of a short UK break for two you could buy a lifetime’s peace of
mind for you and your family.
If you were unable to holiday in 2020 you could use some of that saved
money to get Lasting Powers of Attorney (LPA). This means that any future
(post Covid-19) breaks can be worry free, knowing your affairs will always be
well looked after, no matter what.
You can have confidence in our LPA service. For the fourth year running
100% of customers who responded to our survey said they would
recommend us for LPA. That’s 241 customers who told us they were happy
with our service.

“Very nice team - easy to talk to - nothing a
problem to you - thank you”
Call us today to find out more about our range of services.

Quick update from the Volunteer Team
We have started our NEW volunteer service ‘call a carer’.
So if you would like a weekly phone call for a chat please get
in touch with us. Our Volunteer Driver and Sitter services remain
suspended, however we do have a limited number of volunteer
telephone counselling appointments available. We are missing our
valuable volunteers and are looking forward to resuming services
when safe to do so.

We are a local carers organisation providing support to
people in Allerdale and Copeland who are caring for a
family member, friend or neighbour. We support carers
of all ages from the age of five with no upper age limit.

Four easy ways
to contact us:
1. By Phone:
01900 821976
2. By Email:
general@westcumbriacarers.co.uk
3. On Social Media:
Facebook, Instagram,
Twitter or LinkedIn
4. By Letter:
West Cumbria Carers
Suite 7F ,
Lakeland Business Park,
Lamplugh Road,
Cockermouth, CA13 0QT
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Safeguarding
West Cumbria Carers is committed to safeguarding and promoting the welfare of vulnerable
adults and children and expects staff and volunteers to share this commitment.
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