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Team Talk
A message from Andrea,
Adult Carers Project Manager
We hope you are all keeping well in these uncertain
times.
Usually in our September newsletter we would be
getting festive and starting to make plans for our
annual Christmas shopping trip and Christmas party
celebrations. However, due to the social distancing
measures that remain in place we have unfortunately

had to cancel both of these events. We are hoping
that 2021 will be a much easier year for us all and we
can review the guidelines and arrange some face to
face events in the spring.
As we mention later on, we are looking at alternative
ways to hold events and ask for your thoughts, as
we do miss seeing you all. We could maybe look at
hosting a ‘virtual coffee and mince pie morning’, not
quite the same as a party we know (and you would
have to supply your own mince pies! )
The Adult Team Support Workers have worked hard
over the past few months providing support to
many carers. This has been a challenge as we are
a small team covering a large geographical area
and homeworking arrangements have taken some
getting used to. Unfortunately, it just wasn’t possible
to ring each and every one of you during lockdown,
however please remember we are still here and don’t
hesitate to get in touch with us if you require support.

PLANNING AHEAD
It does not look like social distancing will be ending
any time soon so we are looking into alternative
methods of keeping in touch and offering
services/activities.
To help us figure out the best way to do this we would
like to know how many of you are able to access
virtual contact apps.
One of our support workers, Ann, is in the process of
calling round all 1500 of you but this will obviously take
quite a while.
It would be a great help if you could let us know
which, if any, of the following you can access:
Zoom, Skype, WhatsApp, Facebook Messenger
or any other app

You can let us know via email,
telephone or social media.
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NEW NORMAL
Our staff are still working from home, however we are planning
some changes to the office layout and procedures so that we
can return, whilst keeping everyone safe and maintaining social
distancing.
As an organisation we are continuously reviewing our practices in
line with updates to government guidelines and will let you know
of any changes as soon as we can.
We are still not able to meet up with carers face-to-face as we
know that many of you are looking after vulnerable loved ones.
This means that some of our services have had to be cancelled
while others are continuing in a slightly different format.
Below is a summary of these changes:
• One-to-One Support – this is still available via telephone. Just 		
get in touch and ask to speak to an Adult Carers
Support Worker.
• Carers Emergency Card – we can still support you to access 		
the Cumbria Carers Emergency Card scheme. A support 		
worker will complete the paperwork with you via a telephone 		
appointment rather than meeting you at home.
• Annual Reviews – these are still being carried out as normal.
A Support Worker will be in touch and your carers assessment
can be updated if required.
• Trips and activities – Unfortunately we are not able to run any 		
day trips or group activities at the moment.
• Volunteer Services – Our Volunteer Driver and Sitter services 		
are currently suspended however we do have a limited
number of volunteer counselling appointments available,
these will be telephone appointments. We are missing our 		
valuable volunteers and are looking forward to resuming
services when safe to do so.
• Benefit Support Services - we have had to suspend our usual 		
Benefit Clinics. However, we can still support you with your non 		
means tested benefit queries/claim forms over the telephone. 		
Contact the office to arrange a telephone appointment with 		
the Carer Benefits Support Worker.
• Lasting Power of Attorney - we can still support you to make 		
and register Lasting Powers of Attorney by telephone, post
or electronically. Our Gold LPA and other office visit LPA 			
services are temporarily suspended. You can contact the LPA 		
team at lpa@westcumbriacarers.co.uk or by calling the office.
• Carers Health Clinics – we can’t run our surgery/hospital
based clinics right now however you can still speak to one of
our Carers Health Workers by phone or email.
For more information about any of these services email
general@westcumbriacarers.co.uk or call 01900 821976.
Don’t forget that you can access useful resources and information
on our website at www.westcumbriacarers.co.uk/services-support/
adult-carers/coronavirus-guidance
If you do not have internet access just call the office
on 01900 821976.

Health & Wellbeing
We know that COVID-19 has
intensified the stresses that carers
deal with every day. It is vitally
important that carers take care of
their own health and wellbeing, as
well as looking after the person that
they care for.
We have purchased a series of
short videos designed to give you
an opportunity to take a short break
and learn a new technique to relax
and recharge:
• 15 Minute Body Scan
• Releasing tension from your 		
head, neck and shoulders
• Movement and Qi Gong
• Alternate Nostril Breathing (Nadi
Shodhana)
• Landing in the body
• Emotional Freedom Technique 		
(EFT)
The videos are available on our
website at www.westcumbriacarers.
co.uk/media-gallery.
If you have any problems accessing
these please let us know and we will
try to help.
Each one lasts about 15 minutes
and you can watch them whenever
you want and as often as you want a great excuse to take a short break
from your caring role and carve out
some well-deserved YOU time!

Don’t forget you can keep up to date with all our activities and events at
www.westcumbriacarers.co.uk

HOW TO KEEP IN TOUCH
If you need information or
support, we are still here!
There is nothing we love more than hearing from
our carers. To make sure you can easily keep in
touch we wanted to let you know how you can
currently contact us.
1. Telephone - You can call us on 01900 821 976,
our working hours are Monday to Thursday 9am
until 5pm, Friday 9am until 4.30pm.
2. Email – send us a message anytime by filling
in the enquiry form on our website at www.
westcumbriacarers.co.uk/how-to-contact or
email us directly at general@westcumbriacarers.
co.uk
3. Social Media - You can message us via social
media using any of our accounts below. You
can also like or follow us to keep up to date with
services, activities and events.
• Facebook - @westcumbriacarers
• Twitter - @WCumbriaCarers
• Instagram - @wcumbriacarers
• LinkedIn – West Cumbria Carers
4. By Mail - Although we are mainly working from
home staff are calling into the office regularly
to pick up mail. Our postal address is West
Cumbria Carers, Suite 7F, Lakeland Business Park,
Lamplugh Road, Cockermouth, Cumbria,
CA13 0QT.

Get in Control Before
Future Restrictions
Now that we can form ‘bubbles’ with other
households and meet people again, it has
become easier to make Lasting Powers of
Attorney. But who knows how long this will
last.
Making an LPA usually involves getting
signatures of people in at least three
different households.
1. When you make an LPA you nominate
people you trust to help with bills, etc. 		
or care decisions. You still retain control.
You have to sign the form in front of
an independent witness.
2. Then someone outside of the extended
family, who knows you well, must sign.
3. Then each of your nominated people 		
(called Attorneys) must sign in front of a
witness.
You can see how this gets very messy –
almost impossible - in times of lockdown.
And it is a slow process, you have to start at
least three months before you need it.
Sadly, many of us have found that lockdown
is the very time when an LPA would have
come in very handy, enabling trusted family
to shop, pay bills and talk to medics for
someone in quarantine.
You have a window of opportunity available;
let’s take advantage of it. We can help
you, even though we are still not yet seeing
people face-to-face. Chat to us. Get ahead
of the game, get an LPA.

GRAND DRAW
Enclosed with your newsletter are some raffle tickets for our Grand Draw (unless you have opted out).
There are some fantastic prizes up for grabs!
Tickets cost £1 each. If you want to buy any please complete the counterfoils and post them, along
with payment, to the office before 9th November 2020.
As always if you have received the tickets but do not want to buy any, we kindly ask you to dispose
of them.
If you would prefer NOT to receive tickets in future, or if you would like us to send you more tickets,
please let us know by calling 01900 821976 or emailing general@westcumbriacarers.co.uk.
The draw will take place on Friday 4th December - Good luck everyone!

Don’t forget you can keep up to date with all our activities and events at
www.westcumbriacarers.co.uk

Four easy ways
to contact us:
1. By Phone:
01900 821976
2. By Email:
general@westcumbriacarers.co.uk
3. On Social Media:
Facebook, Instagram,
Twitter or LinkedIn
4. By Letter:

FEELING LUCKY?
Did you know that there is a way to help support West Cumbria Carers
while also being in with a chance of winning up to £25,000?
We are part of Unity Lottery, which help’s more than 250 charities raise
money across the country and pays out thousands of pounds in prizes
every week.
You can play from as little as £1 per week and 50p from each £1 comes
directly to West Cumbria Carers.
You can join at www.unitylottery.co.uk/charity/display/west-cumbria-carers
or give the office a call and we can send you out a leaflet to join via
post instead.

Have you made a will yet?
We are delighted to be able to offer you an opportunity to secure your
family’s future and support our work with unpaid carers in West Cumbria,
thanks to the kind generosity of Burnetts and Cartmell Shepherd.
Burnetts Solicitors in Cockermouth are offering carers, and the people
they care for, the opportunity to make a will at any time during the year in
exchange for a donation to West Cumbria Carers.
At Cartmell Shepherd Solicitors in Dovenby you can make a will during the
month of October 2020 in exchange for a donation to West Cumbria Carers.
The suggested donation is £130 for one will or £150 for a joint will significantly less than the usual costs.
Both solicitors only have a limited number of appointments available so
don’t delay and miss out on this opportunity. Make sure to mention West
Cumbria Carers when you call to make your appointment.
Burnetts - Tel 01900 510366
Cartmell Shepherd - Tel 01900 876123

West Cumbria Carers
Suite 7F ,
Lakeland Business Park,
Lamplugh Road,
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Disclaimer:
The information contained in this
newsletter is printed in good faith.
Whilst every care is taken to ensure
that it is correct, West Cumbria Carers
cannot accept liability for any omissions
or inaccuracies and does not take
responsibility for the quality of any
services or products mentioned.

We are a local carers organisation providing support to
people in Allerdale and Copeland who are caring for a
family member, friend or neighbour. We support carers
of all ages from the age of five with no upper age limit.

To include any articles in the newsletter please send
by email to: general@westcumbriacarers.co.uk
or by post to: West Cumbria Carers, Suite 7F Lakeland
Business Park, Lamplugh Road, Cockermouth CA13 0QT
Charity No. 1119369 Reg in England No. 6123034

Safeguarding
West Cumbria Carers is committed to safeguarding and promoting the welfare of vulnerable
adults and children and expects staff and volunteers to share this commitment.
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