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We are 25 years young this year!!
West
Cumbria Carers
Supporting young & adult carers

2017 will mark the start of a great year of events to
celebrate 25 years of West Cumbria Carers.
For the last quarter of a century we have been striving to improve
the lives of carers from as far north as Port Carlisle all the way
down to Millom in the south and out to Keswick in the east.
Geography and rurality have, at times, made this a challenging
task but with the help and support of the local community and
with typical #SpiritofCumbria style we are now supporting over
1500 adult carers and 250 young carers!
During 2017 we want to thank everybody who has supported
us. From volunteering and fundraising to cupcake baking and
envelope stuffing, your help has been invaluable in enabling us
to achieve our growth.
As part of the celebration we are planning to hold 25 different
activities and events throughout the year with an aim of raising
£25,000!! See the back page for our exciting list of events.
As we are aware that there are many more unpaid carers out
there we hope that these events will help us to continue our work
to reach them.
If you would like to get involved please call us on 01900 821976.

Get Some New Glad Rags!
On Wednesday 19th April 2017 our first ever fashion
show will take place.
Hundith Hill Hotel at Cockermouth has
generously allowed us to use their function
room for free, so thank you for that!
The event will start at 7pm and will
showcase a variety of clothes from
high-street retailers at 50% off their RRP.
Retailers such as M&S, Wallis, Topshop,
Coast, Hobbs, Phase Eight, Monsoon,
Warehouse, French Connection and many more!
Tickets for the event cost £5. You may also want to buy a raffle
ticket! The raffle will be drawn during the event, giving one lucky
attendee the chance to win a £50 voucher to spend on clothes
on the night.
To buy tickets please contact Michelle McGibbon on 01900 821976.

Jugglers Ale!
Ennerdale Brewery have kindly agreed to produce a charity beer
for us, with a percentage of the profits coming to West Cumbria
Carers.
The beer will be called “Jugglers Ale” to reflect the often tricky
juggling act that is a carer’s daily life. Eight local pubs have
signed up to start selling the beer from February time.
You can buy the beer on draught from:
• The Castle Bar, Cockermouth
• Fox & Hound, Ennerdale
• Middle Ruddings, Braithwaite
• Wasdale Head, near Gosforth
• Vagabond, Whitehaven
Or you can buy bottles from:
• The Georgian House Hotel, Whitehaven
• The Carnegie, Workington
• Rafferty’s, Maryport
We will be holding a launch event on Friday 24th February
at the Ennerdale Brewery, Rowrah.
If you would like to attend then please book a place by calling
Michelle McGibbon on 01900 821976.

STOP PRESS - SAVE THE DATE – STOP PRESS

Puddings & Prosecco
Evening
Come and join us for a fun filled evening complete with
puddings and Prosecco! Tickets are £10 per
person and include a glass of
Prosecco and puddings.

3rd February, 7pm at
Cockermouth Rugby Club
To buy tickets please contact
Michelle McGibbon on
01900 821976.

Tel: 01900 821976 · Fax: 01900 826206 · Email: general@westcumbriacarers.co.uk · www.westcumbriacarers.co.uk

ACTIVITIES & EVENTS
Need some help relaxing?

FREE Screening – Sully: Miracle on the Hudson

Come along and enjoy one of our free
regular relaxation sessions and take
some much needed time out.
Our trainer Maria will help calm
your mind and ease your soul.
There is no need to book. Just turn up
at any of the following sessions.

Join us on Tuesday 7th February at 2pm, at Workington Plaza
Cinema for our SPECIAL FREE screening of Sully.
Tom Hanks stars as Captain Chesley "Sully" Sullenberger, an
American pilot who became a hero after landing his damaged
plane on the Hudson River in order to save the flight's passengers
and crew. The film is directed by Oscar-winner Clint Eastwood and
co-stars Aaron Eckhart and Laura Linney.
On Thursday 15th January 2009, pilots Captain Sullenberger and
First Officer Jeffrey Skiles board US Airways Flight 1549. Barely
three minutes into the flight, at an approximate altitude of 2,800
feet, the plane was struck by a flock of Canada geese disabling
both engines. Without engine power Sully glided his disabled
plane onto the frigid waters of the Hudson River, saving the lives
of all 155 aboard. However, even as Sully was being heralded by
the public and the media for his actions, an investigation was
unfolding that threatened to destroy his reputation and his career.

Maryport - Maryport Library, Lawson Street, CA15 6ND
1pm-2pm on 13th February and 20th March
Workington – Helena Thompson Museum, Park End Road,
Workington, CA14 4DE
11am-12pm on 8th February and 15th March
Wigton - Wigton Group Medical Practice, Southend, CA7 9QD
11am-12pm on 13th February and 20th March
Millom - Millom Network Centre, Salthouse Road, LA18 5AB
11am - 12pm on 6th February and 13th March
Cleator Moor - Howgill Family Centre, Birks Road, CA25 5HR
1.30pm - 2.30pm on 6th February and 13th March
Whitehaven - Senhouse Centre, 3 Senhouse Street, CA28 7ES
1pm - 2pm on 7th February and 14th March

A More Mindful 2017!

We are running 2 new Mindfulness
Courses starting in February.
Each of the courses start with an
Introduction to Mindfulness. These
sessions are an opportunity to meet
the course tutor and other interested
carers, have a bit of a chat and find out
what mindfulness is all about before deciding
whether to join the eight week programme.
Mindfulness in Millom at the Network Centre
Introduction to Mindfulness Tuesday 31st January from 10am to 1pm.
Mindfulness Course
Every week for 8 weeks starting: Tuesday 14th February 10am – 1pm
Mindfulness in Whitehaven at Grace Church, George Street Centre.
Please note this is run in the evening to enable working carers to attend.
Introduction to Mindfulness Wednesday 15th February 6pm to 8pm
Mindfulness Course
Every week for 8 weeks starting: Wednesday 22nd February 6pm – 8pm
To book any of these dates, or just to find out more about
mindfulness, call the office on 01900 821 976.

“Top-up” your Mindfulness
If you have previously attended a mindfulness meditation course
then don’t forget the FREE top-up sessions. No need to book.
Whitehaven - Senhouse Centre, 3 Senhouse Street, CA28 7ES
Thursday 9th February 10.00am - 11.15am
Thursday 9th March 10.30am - 11.45am
Thursday 6th April 10.30am - 11.45am
Workington - Helena Thompson Museum, Park End Road, CA14 4DE
Wednesday 8th February 6.30pm - 7.45pm
Wednesday 8th March 6.30pm - 7.45pm

Please call 01900 821 976 now to book your place.

STOP PRESS - SAVE THE DATE – STOP PRESS
Cumbria Carers Conference - What Are Words Worth?
Monday 12th June, 2017 - Daffodil Hotel and Spa, Grasmere
What are Words Worth? – Quite a lot for carers, as many
don’t have an outlet to express the range of happy and sad
emotions that are a part of daily life.
This year’s conference will be about sharing the experience
of being a carer. In order to capture real life stories we will be
working in partnership with The Wordsworth Trust who will offer
carer’s the opportunity to participate in creative workshops
prior to the day. Through conversations and shared reading of
the Wordsworth’s journals, poetry and letters we will be inspired
to reflect on our own lives and find new, creative ways to
communicate something of this to others. The work created will
be shared at the conference in June.
Having the space and time to share life experiences can be
cathartic and help carers to feel a little less isolated. Through
their writing William and Dorothy Wordsworth shared thoughts
on the wonders of the everyday and the larger concerns
which dominate our lives: love, loss, caring for those close to us
and living as well as we can in often difficult times. Much of
what Dorothy has to say chimes for us today, in bad times as
well as good. As she grew older Dorothy’s health and memory
failed and her brother and his wife, along with her niece Dora
cared for her at Rydal Mount, making sure she could still enjoy
her garden and the views of her beloved Lake District.
Dates for workshops on the West Coast are to be confirmed. If
you would like to register an interest please contact the office
on 01900 821976

Don’t forget you can keep up to date with all our activities and events at www.westcumbriacarers.co.uk

BENEFIT NEWS
Has anything changed?

Going into hospital?

Did you know that you MUST inform the relevant government
department of any change in circumstances which may affect
your benefit entitlements? The numbers to contact are listed
below:

Did you know that going into hospital may affect some of
the benefits you receive, including Disability Living Allowance,
Attendance Allowance and Jobseekers Allowance?
Your Carers Allowance may also be affected if the person
you care for goes into hospital.
The information below explains what will happen and
when it will happen.

Attendance Allowance

0345 605 6055

Carers Allowance

0345 608 4321

Personal Independence Payment

0345 850 3322

Universal Credit Roll-Out
During November 2016 Universal Credit replaced the following
5 benefits in the Allerdale and Copeland areas. This is part of a
countrywide roll-out.

Attendance Allowance or Disability Living Allowance
• Attendance Allowance and both the care and mobility
components of Disability Living Allowance are not
payable from your 28th day in a NHS hospital.
• Neither will be affected if your partner is admitted
to hospital.

• Income Support

Carers Allowance

• Jobseekers Allowance (Income Based)

• Payment of Carers Allowance can continue for a period
of up to 12 weeks if the carer or cared for is admitted to
hospital (dependent on any previous breaks in caring).
• If the person being cared for is admitted for a short period
Carers Allowance will stay in place for the same period
that Attendance Allowance or Disability Living Allowance
is in place (as long as they stay has not exceeded 12
weeks in the last 26 weeks).

• Employment & Support Allowance (Income Based)
• Tax Credits
• Housing Benefit
Currently this only affects new claims.
If you’re already receiving any of these benefits, your local
Jobcentre Plus or Tax Credits office will tell you when you have to
move to Universal Credit.

Want to find out more?
The GOV.UK website has more information:
www.gov.uk/universal-credit
or
you can call the Universal Credit helpline:
0345 600 0723

Unsure what you are entitled to?
Why not book an appointment for one of our FREE Benefits Clinics
Our Benefits Support Worker Lynne Christie-Quinn is available
to provide help to apply for a host of benefits including Carers
Allowance, Carers Credit, Personal Independence Payment and
Attendance Allowance.
In addition Lynne can provide you with information about
and support to access; Council Tax discounts, health benefits
and funding, grants from appropriate charitable trusts and
benevolent foundations, and discounts from local businesses,
leisure facilities etc.
We can also support you to make a referral to the DWP Home
Visiting Team if required.
Appointments MUST be booked in advance. For more
information or to book an appointment at a venue close
to you, please call Lynne on 01900 821 976 or
LynneChristieQuinn@westcumbriacarers.co.uk

There are lots of other reasons why your benefits might go
up or down. Your benefits might be affected if you’ve:
• started or stopped working or changed your hours
• started or stopped living with a partner
• had a baby
• started full-time education or training
• rented out a room in your home
• been abroad for more than 8 weeks
Call 0345 608 8545 or textphone 0800 169 0133 if you’re not
sure if your claim needs updating.

Clinics are held in the following venues:
Allerdale:
• Keswick Library on the 1st Wednesday of the month
between 10am & 12noon
• Maryport Library on the 3rd Thursday of the month
between 10am & 12noon
• Silloth Library on the 2nd Wednesday of the month
between 10am & 12noon.
• Wigton Library on the 4th Thursday of the month
between 2pm & 4pm.
• West Cumbria Carers office, Cockermouth on the 4th
Wednesday of the month - between 10am & 12noon
Copeland:
• Whitehaven Library on the 3rd Tuesday of the month
between 10am & 12noon
• Seascale Library on the 2nd Tuesday of the month
between 1pm & 3pm
• Millom Library on the 1st Tuesday of the month at
between 10am & 12noon

All Activities and Events must be booked unless otherwise stated - call 01900 821976

USEFUL INFORMATION
Thank you!
We’d like to say a HUGE thank you to all our volunteers and
Carers Champions for the variety of ways they have helped us
throughout 2016. We appreciate all the time, skills and strengths
they bring. Without our volunteers and Carers Champions we
could not provide some of the services we offer.
We hold our volunteers and Carers Champions in high regard
and regularly receive calls and cards from carers thanking us for
the services provided. Between April and November they have
given in excess of 700 hours of their time to support us!
Thank you everyone.
For further information on volunteering with us or about the
volunteer services we have available please contact
Angela or Samantha.

Contact the 999 emergency services by text!
What is emergencySMS?
If you cannot make voice calls, you can now contact 999
emergency services by SMS text from your mobile phone.
Emergency SMS is part of the normal 999 service but
has been designed specifically for people with
hearing loss or difficulty with speech.

Register
You will only be able to use this service if you have
registered with emergencySMS first.
Register now: don’t wait for an emergency.
To register, text ‘register’ to 999. You will get a reply, then
follow the instructions you are sent.

It’s official, you like our LPA service!
A big thank you to the 57 customers who returned our survey.
This was fantastic as it meant an almost 60% response rate. Even
better, 96% of those who responded felt our service was good or
excellent and over 90% said they were very likely to or already
had recommended our service to someone else. While 27
respondents hadn’t yet used their LPA, already 47% are
finding it very useful or even essential. Everyone felt it was
value for money.
Congratulations to Mrs Smith of Keswick who was
the lucky winner of our £25.00 prize for returning
the LPA survey.
We will be responding to any of your individual
questions and comments in the near future. In addition
we also hope to develop some new services that might
help you even more in 2017.
All the best for 2017 from Janet and our brilliant
LPA volunteer, David.

Don’t forget you can keep up to date with all our activities and events at www.westcumbriacarers.co.uk

USEFUL INFORMATION
Much more than books!
Have you visited your local library lately?
Libraries have much more to offer than you would think. Below are
just some of the different events, products and options available
through your local library or through the Cumbria Library website www.cumbria.gov.uk/libraries. You can find out about any of these
services by phoning or visiting your local library.
Carers Extended Loan Period
Carers can borrow books and talking books for an extended loan
period of 8 weeks, rather than the usual 3 weeks.
In order to use this service you will need to complete a “Cumbria
Libraries Care” form, which you can obtain from your local library.
Digital Magazines
If you have a laptop, tablet or smart phone, did you know that you
can get free copies of popular magazines?
There is a wide range of digital magazines available including
Cosmopolitan, Countryfile, Photography, Good Housekeeping and
Triathlon (for those extreme sports people).
So it’s a win-win, great for the person you care for or the perfect way
to create some downtime for yourself without breaking the bank.
Free PC access in all Cumbria Libraries
Cumbria Libraries offers up to 2 hours free PC use for all its
members. What’s more all libraries also have free Wi-Fi so you can
pop into any of them and use the internet on either your phone,
tablet or laptop for free.
Cumbria Libraries Bee Aware Scheme
Cumbria Libraries offer a free inter-library loans service to visually
impaired people through the Bee Aware scheme. Resources
available come from the National Library for the Blind (NLB),
the Royal National Institute of Blind People (RNIB), the Talking
Newspaper Association UK (TNAUK), and Calibre (Cassette Library
for the Blind and Print Disabled).
Visually impaired library customers can order items free of charge
at any Cumbria library.
The British Wireless for the Blind Fund
Cumbria Libraries has teamed up with national charity British
Wireless for the Blind Fund. This ensures local people who have
a visual impairment can get access to audio equipment on free
permanent loan.
For example, there’s the Sonata, which connects through
broadband enabling the user to listen to podcasts, talking books
and audio magazines. It even allows you to listen to catalogues
such as M&S and Argos.
To see a demonstration of the Sonata or any other audio
equipment available please visit your local library.
Audiobooks
Audio books are becoming more and more popular and they are
great if you struggle to find the time to read but you can listen to
them in the car or in the kitchen.
Ebooks
If you struggle to get to the library or your Amazon Kindle account
has had a hammering with all your orders then free ebooks might
be an option for you. You can access this service here www.cumbria.gov.uk/libraries/online_resources/ebooks

BorrowBox - your library in one app
You can now borrow, download and enjoy eBooks and
eAudiobooks from the comfort of your living room. Simply visit the
Cumbria Libraries website or install the BorrowBox app on your
Apple iOS or Android device and select from the extensive list of
bestselling eBooks and eAudiobooks.
The app is available for free from the App Store or Google
Play. The BorrowBox app has been designed with ease of use
in mind - the interface and usability are very straightforward so
you can get reading and listening right away!

Reading Groups in your local library
There are reading groups set up in a number of local libraries.
Visit the website to find out when and where they are happening
or call your local library.
Social events
Workington library has a ‘needles, novels and natter’ group
meeting on a Thursday morning. In Egremont there is a poetry
group that meets on the first Tuesday of each month. Keswick
has internet taster sessions, ideal if you have little experience of
exploring the web. These events are advertised on the Events
page of the Cumbria Libraries website and are also promoted
via Facebook.
Well Read collection
This is a collection of books, audio CDS and self-help DVDs
aimed to encourage people to read and learn more about
mental health. You can find out more by visiting www.cumbria.
gov.uk/libraries/wellread/well_read.asp.
Home Delivery Service
If the person you care for struggles to get to the library and
carry books back home, libraries offer a home delivery service.
They also deliver to residential homes and sheltered housing. To
arrange this service contact:

Copeland Area - Anne Carruthers

01900 706180 or email anne.carruthers@cumbria.gov.uk

Allerdale Area - Pamela Wilkinson

01900 706173 or email pamela.wilkinson@cumbria.gov.uk

Carers Benefits Clinics
Don’t forget that our Benefits Support Worker, Lynne
Christie-Quinn, holds a number of free benefit clinics in local
libraries. To book a clinic just call us on 01900 821 976.

Do you know about any services in your area
that might be useful for others? Please let us know
and we can share it in future newsletters.

FUNDRAISING

The first of our

25 Events for Our 25Th

Event Title

Date

Time

Venue

Car Boot Sale

January

TBC

Cockermouth

Store collection

Saturday 21st January

10am – 4pm

Tesco, Workington

Young Carers
Awareness Day

Thursday 26th January

TBC

TBC

Coffee Morning

February

TBC

St Bees

Puddings and Prosecco
Evening

Friday 3rd February

7pm

Cockermouth Rugby
Club

Store Collection

Friday 17th February

10am – 4pm

Tesco, Millom

Launch of Jugglers Ale

Friday 24th February

TBC

Ennerdale Brewery,
Rowrah

Anniversary Carers
Afternoon Tea

March

TBC

Hundith Hill,
Cockermouth

Coffee Morning

Tuesday 14th March

10am – 12pm

St Michael’s Church Hall,
Workington

Fashion Show

Wednesday 19th April

7.00pm

Hundith Hill,
Cockermouth

Coffee morning

Thursday 27th April

10am – 12pm

Millom Network Centre

A BIG Thank You to our Great
North Runners!
We’d like to take another
opportunity to express our
gratitude to our 4 Great North
Run runners. Carla Fletcher,
Katrina Hughes, Rachel Bradley
and Lisa Forrester took on the
13.1 mile challenge.
The total raised was an
incredible £2783.35 plus gift aid!!
Well done and thank you for
supporting us.

Make a Will Month
October was a huge success!
Burnetts Solicitors, Cockermouth
and Milburns, Cockermouth &
Workington signed up
and between them saw over
15 people.
We are still waiting for the exact
totals to come in however so
far we have received £3070.
Hopefully this is something we
can continue to offer on an
annual basis.

We are a local carers organisation providing support to
people in Allerdale and Copeland who are caring for a family
member, friend or neighbour. We support carers of all ages
from the age of five with no upper age limit.

Even more thanks go to…
• Everyone who has returned
raffle tickets, we have so far
raised over £1000! Everyone
who included an additional
donation; this really was
greatly appreciated.
• We are currently Charity of
the Year for the Low Level
Waste Repository. They
kindly presented us with
£700 to pay for transport for
adult carers attending the
Christmas lunch. A massive
thank you to them again for
their support.
• Wigton Mother's Union
• Workington Rotary
• Kathleen Collins
• Asda Superstore
• Helen Thompson
• Rotary Club of Westlakeland
• Edwin Davis
• The Proven Family Trust
• Dotcom
• Seaton WI
• Sue Grant
• Keswick to Barrow Walk
Committee
• Sally Steele
• Roy & Nora Birkin

To include any articles in the newsletter please send
by email to: general@westcumbriacarers.co.uk
or by post to: West Cumbria Carers, Suite 7F Lakeland
Business Park, Lamplugh Road, Cockermouth CA13 0QT
Charity No. 1119369 Reg in England No. 6123034

Four easy ways to
contact us:
1. In person at the office:
West Cumbria Carers
Suite 7F ,
Lakeland Business Park,
Lamplugh Road,
Cockermouth, CA13 0QT
www.westcumbriacarers.co.uk
2. By Letter
at the above address
3. By E-Mail:
general@westcumbriacarers.co.uk
4. By Phone:
Tel: 01900 821976
Fax: 01900 826206

Staff Reference

Chief Officer:
Sue Whitehead
Adult Project Manager:
Dot Barwise
Adult Carers Support
Workers:
Susan Pickering
Jeff Carroll
Andrea Sowden
Malcolm Pritchard
Eleanor Scott
Joanne Carter
Bethany Johnstone
Stephen Bass
Andrea Carlton
Carers Health Workers:
Ann Quinn
Bernie Cresswell
Community Clinic Support:
Ann Bruce
Benefits Support Worker:
Lynne Christie-Quinn
Young Carers Project
Manager:
Michelle Watson
Young Carers Support
Workers:
Mags Little
Melissa Messenger
Gill Wintrup
Jane Hanlon-McNab
Transitional Project Support
Worker:
Jacqui Miller
Project Funding
Development Manager:
Clare Edwards
Community Fundraising Coordinator:
Michelle McGibbon
Volunteer Project Manager:
Angela Longrigg
Volunteer Support Worker:
Sam Adewoye
Working and Caring Support
Worker
Janet McElwee
Lasting Power of Attorney
Support Worker:
Janet McElwee
Data & Comms Support
Worker:
Julie Crellin
Office Manager:
Linda Stamper
Administrator:
Vanessa Gray
Disclaimer:
The information contained in this
newsletter is printed in good faith.
Whilst every care is taken to ensure
that it is correct, West Cumbria Carers
cannot accept liability for any omissions
or inaccuracies and does not take
responsibility for the quality of any
services or products mentioned.

